Policy 309

TECHNOLOGY REQUIREMENTS FOR ONLINE LEARNING
Recommend System Requirements

1. To access your course site, you will need a computer or laptop running Windows or Mac OS
and:

Reliable connection to the internet
Speakers or headset

Monitor

Webcam

Microphone

2. Recommend Browsers
For Windows Computers:

Google Chrome: latest version

Mozilla Firefox: latest version

Microsoft Edge: latest version

Internet Explorer: latest version

Enable cookies and JavaScript on your internet browser
Enable pop-ups for the Moodle site.

For Mac OS Computers:

e Mozilla Firefox: latest version
e Google Chrome: latest version

3. Software

e Microsoft Office (Word, Excel and PowerPoint)
e Adobe PDF Reader

4. Mobile devices

You can access your course content using a mobile device such as a tablet or a smartphone.
However, not all required course features are available on mobile devices. To fully function in your
online courses, you will need to have access to a computer running Windows or Mac OS.

5. Accessing from China

For international internet access while in China it is recommended to not use one of the following:

e A pocket/portable Wi-Fi
e No free Wi-Fi, at a café, restaurant or store
¢ No use of data/SIM card
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